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Program or Area(s) of Study under Review:  Business Administration 
Term/Year of Review:  Spring Fall 2022   

Summary of Program Review:  
 

A.  Major Findings  
 

1. Strengths:  

 
�x Over the past three years, the successful course completion rate for the Business 

Administration Program was significantly higher than the rate at the institutional level.   
 

�x  Among Business Administration Program students, job placement rates have consistently 
exceeded the program-set standard (of 60%).  The job placement rates have exceeded the 
stretch goal (of 75%) in two of the past three years.   
 

�x The number of students enrolled (headcount) in the Business Administration Program 
increased by 8.2% over the past three years, while headcount across the institution decreased 
by 11.8%.  Enrollment within the Business Administration Program increased by 12.1%, while 
enrollment across the institution decreased by 6.6%. 

 
�x The college-level offerings of Intro to Business ensures that students are on a structured and 

efficient path to degree completion, transfer, or career exploration—and provides the 
opportunity to students who might otherwise not be able to have it. 

 
�x The successful course completion rates among Latinx/Hispanics and First Generation students 

in the business administration program were higher than the corresponding rates at the 
institutional level.  The difference between the program-level rate and institution-level rate 
among Latinx/Hispanics was statistically significant.   

 
2. Areas for Improvement:  

�x Current there is a lack of engagement with the Alpha Beta Gamma honors Club. A faculty 
stipend or reassign time would help grow the honors club and help improve the participation. 
 

�x Create a partnership with American Canyon High School through a College and Career Access 
Pathways (CCAP) partnership with Napa Valley Unified School District and the Napa County 
Office of Education.  
  

�x Institutional improvement needed: 
Business Administration high school dual enrollment numbers were collected from a SQL 
report of Student Enrollments based on Student Type. However, the numbers are 
inconsistent between the SQL extract and rosters from a Colleague Section Roster (SROS) 
report, where multiple students are clearly identified as having high school status.  
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3. Projected Program Growth, Stability, or Viability:  
Business Administration Program is in significant growth mode.  
 
�x The number of AS degrees conferred by the Business Administration Program increased by 

42.9% between 2018-2019 and 2020-2021. 
 

�x The number of AS-T degrees conferred by the Business Administration Program increased by 
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3. Recent Program Activities Promoting the Goals of the Institutional Strategic Plan and Other 
Institutional Plans/Initiatives:   

�x Archived BUSI 175 Machine Calculations- outdated 
 

�x Archived BUSI 177 Records Management- outdated 
 

�x Archived BUSI 199- Independent study- to focus the student on required coursework 
 

�x 
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D.  

This program review includes details from Business 
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2. Average Class Size 

 2018-2019 2019-2020 2020-2021 Three-Year 
 Sections Average 

Size 
Sections Average 

Size 
Sections Average  

Size 
Average 
Section 
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3. Fill Rate and Productivity 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

RPIE Analysis:  Fill rates within the Business Administration Program tend to be 
higher than the fill rate at the institutional level.  [Compare program-level rate of 
91.1% to institution-level rate of 82.1% over the past three years.]  Between 
2018-2019 and 2019-2020, both enrollment and capacity decreased, resulting in 
a decrease in fill rate (due to a higher rate of decrease in enrollment).  Between 
2019-2020 and 2020-2021, both enrollment and capacity increased, resulting in a 
slight increase in fill rate.   

 
Productivity ranged from 17.2 to 18.4 over the three-year period. [Productivity 
has not been calculated at the institutional level.]  The three-year program 
productivity of 17.7 mirrors the target level of 17.5, which reflects 1 FTEF (full-
time equivalent faculty) accounting for 17.5 FTES (full-time equivalent students) 
across the academic year.  (This target reflects 525 weekly student contact hours 
for one full-time student across the academic year.) 
 
*Note: Fill rates and productivity reported in the table do not include three 
Business Administration section offerings for summer terms over the past three 
years.  As a result, the enrollment figures reported here might differ from those 
reported in Section I.A.1.   

 
Program Reflection:  
Fill rates within the Business Administration Program tend to be higher than the fill rate at the 
institutional level. 
 
The three-year program productivity of 17.7 mirrors the target level of 17.5.  

 
 
 
 
 

Fill Rate* 
 Enrollments* Capacity Fill Rate 
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4. Labor Market Demand   

 
Economic Development 
Department Standard 
Occupational Classification 
Description (SOC Code):  41-9022, 
43-000, 43

http://www.labormarketinfo.edd.ca.gov/
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Over the past three years, the difference between retention and successful course 
completion at the program level (10.8%) was significantly lower than the difference at 
the institutional level (14.7%).  This figure represents the proportion of non-passing 
grades assigned to students (i.e., grades of D, F, I, NP).    
 
The following Business Administration courses claimed a difference (between retention 
and successful course completion) that exceeded 10%:   

o BUSI-103 (14.2%) 
o BUSI-100 (12.5%) 
o BUSI-105 (11.0%) 

 
   

Program Reflection:  
BUSI 103 is offered asynchronously online. I was concerned we would see a decrease in enrollment & 
completion, but students at that level are successful with asynchronous classes. It also aligns with the 
overwhelming demand for online classes at California Community Colleges (Truong, Debbie. “Overwhelming 
online dema
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o The successful course completion rate in hybrid sections was lower than the successful course 
completion rate in in-person sections.  (The difference was not statistically significant.)  This pattern 
deviates from the findings at the institutional level, where the successful course completion rate in 
hybrid sections reflected the rate in in-person sections.  

o The successful course completion rate in online sections was lower than the successful course 
completion rate in in in-person sections.  (The difference was not statistically significant.) This pattern 
deviates from the findings at the institutional level, where the successful course completion rate in in-
person sections mirrored the rate in online sections.   

o The successful course completion rate in hybrid sections mirrored the successful course completion 
rate in online sections. This pattern deviates from the fi (e)-3.(e)-3 (h)0.6 (at)-5 ( t)-4.9 (he)-3.3 ( i)-2.3 (ns)5.6 (t)-5 (i)-2.2 (t)-5 (ut)-4.9 (i)-2.3 (o)-0.9 (nal)-2.3 ( l)-2.2 (e)-3.3 (v)-2.7 (e)-3.2 (l)-2.3 (,)7.9 ( w)5.5 (he)-3.3 (r)-7.8 (e)-3.3 ( t)-5 (h)11 (e)-3.3 ( s)-5.3 (ucce)-3.3 (s)5.68.2 ( r)-72-2.4 (ul)-2.3 (319.196 2(ur)-i)-2.3 (gn)1h(s)-5.3 (f)-2.4ron( )Tj
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The number of AS-T degrees conferred by the Business Administration Program 
increased by 44.4% between 2018-2019 and 2020-2021.  Over the same period, the 
number of AS-T degrees conferred by the institution increased by 46.2%. The Business 
Administration Program accounted for 38.7% of the AS-T degrees conferred in 2018-
2019 and 38.2% of those conferred in 2020-2021.  The average time to degree among 
Business Administration AS recipients was four years, which reflects the institutional 
average.  

 
Program Reflection:  
A third of the graduates from NVC are from the Business Administration program. HOORAY!  
 
Couple that with the 200% growth rate of the Accounting program and growing number of students enrolled 
in Entrepreneurship courses signifies the entire program is in significant growth mode.  
 

 
2. Program-Set Standards:  Job Placement and Licensure Exam Pass Rates 

 

Measure Program-Set 
Standard* 

(& Stretch Goal) 

Recent Performance 
Year 1 Year 2 Year 3 Three-Year 

Total 
Job Placement 
Rate 

60%  
(75%) 

63.2% 81.0% 80.8% 75.8% 

Licensure Exam 
Pass Rate 

Licensure exams are not required for this program 

http://www.labormarketinfo.edd.ca.gov/
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II. CURRICULUM 
A. Courses 

Subject 
Course 
Number 

Date of Last Review 
(Courses with last 

review dates of 6 years 
or more must be 

scheduled for immediate 
review) 

Has 
Prerequisite* 

Yes/No 

In Need of Revision 
Indicate Non-

Substantive (NS) or 
Substantive (S) & 
Academic Year 

To Be Archived 
(as Obsolete, 
Outdated, or 
Irrelevant) 

& Academic Year 

No Change 

BUSI 90A    Archived 6/17  
BUSI 90B    Archived 6/17  
BUSI 90C    Archived 6/17  
BUSI 100 06/01/18 No No  X 



16 
 

Business 
Information 
Worker  

  

 

Archived SP 2018 

 
Advanced 
Microsoft 
Skills CoA 

  

 

Archived SP 2018 

 
Beg. Microsoft 
Office 
Software 
Local Cert 

  

 

Archived SP 2018 

 
*As of fall 2018, discontinuance or archival of degrees or certificates must go through the Program 
Discontinuance or Archival Task Force.   

+Degrees and Certificates cannot be implemented until the required courses in them are approved and active.   

 
Program Reflection:  
 By archiving outdated courses and redundant degrees, we were able to streamline the program offerings and 
make it easier for students to choose a program and complete it. 

 

III. LEARNING OUTCOMES ASSESSMENT 
 
A. Status of Learning Outcomes Assessment 
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B. Summary of Learning Outcomes Assessment Findings and Actions 
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would help grow the honors 
club and help improve the 
participation. 
Create Associate in Science in 
Business Administration for 
Transfer Degree 2.0 as outlined 
by the California Community 
Colleges TMC 

Retention and 
Successful Course 
Completion Rates 

In progress to be approved 
fall 2022 

Student 
completions of 
the 2.0 degree 

Create a partnership with 
American Canyon High School 
through a College and Career 
Access Pathways (CCAP) 
partnership with Napa Valley 
Unified School District and the 
Napa County Office of Education 
for BUSI 100. 

Retention and 
Successful Course 
Completion Rates 

In progress to be awarded 
spring 2022 

Student 
completions of 
BUSI 100 

 
Describe the current state of program resources relative to the plan outlined above.  (Resources include:   
personnel, technology, equipment, facilities, operating budget, training, and library/learning materials.)  Identify 
any anticipated resource needs (beyond the current levels) necessary to implement the plan outlined above.   

Note:  Resources to support program plans are allocated through the annual planning and budget process (not 
the program review process).  The information included in this report will be used as a starting point, to inform 
the development of plans and resource requests submitted by the program over the next three years.  

Description of Current Programg and buu0.7 (d)i15-10
EM 
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�x Continued responsiveness to industry and student needs.  

�x Supporting faculty work & industry connections 

�x Strong linkages with business & community needs 

�x Monitoring legislation  

�x Monitoring industry trends 
�x Development of BUSI 100 CCAP course with American Canyon High School  
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