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Progress Report, Summary of Accomplishments and Performance Associated with 
Institutional Strategic Plan, February 2020): 

 Engage NVC students and assist in their progress towards educational and job 
training goals     

 Enhance collaboration between NVC and community and civic partners 

 Increase NVC student achievement and completion of educational and job training 
goals   

 
NVC Career Center Staff (report period: July 2018 – June 2021) 
 
One of the major strengths of the Career Center Program is the professional and highly 
qualified staff that bring their extensive backgrounds and expertise in Career 
Development.  
 
Dr. Reed Davis has provided Counseling Classes and Career Assessment for students for 
14 years. He has been an Instructor of Career and Life Planning and other career courses.  
Dr. Davis possesses a Doctorate Degree in Counseling Psychology with specialization in 
Career Development. He provides Career Assessment using the MBTI and SDI to help 
students identify their interests and goals and individual Career Counseling. In addition, 
Dr. Davis has a private consulting practice serving corporate client 25 years. 
 
Dr. Sherry Tennyson has provided NVC Career Center Services from March 2017 – June 
2021. As the Program Director of the American Canyon Family Resource Center 
(contracted agency), she brings her  extensive background in Program Management and 
Fund Development. She successfully integrated Workforce Development activities in 
Family Support programs in Napa and San Francisco. Dr. Tennyson also completed her 
Doctorate Degree in Counseling Psychology, research topic: Career Decision Making  of 
Young Adults in the SF Child Welfare system. Her expertise has expanded resources for 
the campus in the following areas: implement NVC Career Center activities: Career 
Advising,  Employer Partnerships,  and Program Development.  
 
NVC Career Center Services (report period: July 2018 – June 2021) 
 
The Career Consultant successfully implemented three Career Center services that are 
essential to the ongoing career success of Napa Valley College students and alumni: 
Career Advising, Employer Partnerships, and Program Development. NVC’s Career Center 
Services are designed to increase the student’s Career Readiness competencies in the 
following skills areas:  critical thinking and information competency, global awareness and 
civic responsibility (Student Learning Outcomes, NVC, 2013/Career Readiness defined: the 
attainment and demonstration of requisite competencies that broadly prepare college 
graduates for a successful transition into the workplace (Source: NACE). Career services 
ensure that students and alumni make  informed decisions as they explore career fields 
through strategic connections with local and regional employers and community 
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partners. Aligned  with Guided Pathways, NVC Career Center services are essential in 
providing the meaningful and necessary career exploration opportunities for NVC students 
and alumni. 
 

1.
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Career Advising included assistance in securing Unemployment Benefits with our students. 
We also  saw an increase of NVC graduates seeking job placement assistance. With 
assistance from NVC alumni and student, we developed and implemented our 4-week 
seminar for June:  Moving Your Career Search Online. We maintained our relationships 
with employers and were engaged and continued to contact the Career Center to assist in 
their hiring efforts. We created and disseminated a weekly newsletter providing hiring 
opportunities, career readiness workshop, and employment/unemployment information, 
and sent to all staff, faculty, and students;  these services also were promoted on the  NVC 
social media and updated  on NVC Career Center webpage. Additionally, the Career Center 
participates in regular campus-wide collaborations, including ASNVC and Welcome Center 
events. Dr. Davis and Dr. Tennyson also provided in class presentations. 
 
The Career Center also expanded Career Exploration Activities (during the Stay at Home 
order – March 2020 – June 2021): 
 

 Assistance in securing Unemployment Benefits 

 Increase number of NVC graduates seeking job placement assistance 

 Career Mentor workshops (new) 

 Moving Your Career Search Online (new to the academic year) 

 Virtual Hiring Events (new) 

 Expanded hours to provide Career Center services (early evening, Friday morning) 

 Virtual Career Services (Cranium Café) 

 Development and Implementation of the NVC Job Board and Career Center 
Newsletter 

 
Employer and Community Partnerships 
 
During the report period, the Career Center provided in person Hiring Events on a 
monthly basis and the annual community-wide NVC Job Fair (May 2018, May 2019). We 
also hosted a Job Fair at the Upper Valley Campus and one Job Fair at the American 
Canyon High School/Napa Valley College site. We also hosted two virtual Informational 
Internship Workshops with Dolby Laboratories and Intel. The Career Center expanded our 
relationships by co-sponsoring our multi county, multi college Virtual Job Fair in April. We 
also began attending the monthly meetings with Napa Engineering Society. We partnered 
with the Hispanic Association of Colleges and Universities to offer a presentation on 
Internship Opportunities.  
 
During the Stay at Home order/COVID 19,  we maintained our relationships with 
employers;  they were engaged and continued to contact the Career Center to assist in 
their hiring efforts. We created and disseminated a weekly newsletter providing hiring 
opportunities, career readiness workshop, and employment/unemployment information, 
and sent to all staff, faculty, and students;  these services also were promoted on the  NVC 
social media and updated  on NVC Career Center webpage. COVID 19 had a significant 
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RPIE Analysis: In 2020-2021, the majority of students made 
appointments to the Career Center for the reason of career 
readiness (55.9%). The second most stated reason for an 
appointment was job-placement (29.6%), while the third most 
stated reason was for resume (18.4%). Counseling-110 
instructional supported represented 4.2% of appointments 
made to the Career Center.  

 
Program Reflection: 

The numbers for year 2020 – 2021, demonstrated that more than 55% of students needed  Career Readiness 
support (and aligns with the 51% of students under 19 years of age/close to 80% of students under 19 – 24 
years of age. Students shared that they were unsure of the majors and how it applied to their career path, 
and felt that they did not have the job search skills, including resume, interview tips, and employers. Students 
also shared that they needed ongoing support with their  career exploration activities.  

 
 
 

II. CURRICULUM  
 

This section does not apply to Career Center. 

 
 

III. LEARNING OUTCOMES ASSESSMENT 
 
A.  Status of Learning Outcomes Assessment 

Learning Outcomes Assessment at the Course Level 
 

 Number of Courses  
with Outcomes Assessed  

Proportion of Courses  
with Outcomes Assessed 

Number of Courses Over Last  
4 Years 

Over Last  
6 Years 

Over Last  
4 Years 

Over Last  
6 Years 
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*Include all areas of study, degrees, and certificates associated with the program  
in the table.  

 
Program Reflection:  

NA  

 
B. Summary of Learning Outcomes Assessment Findings and Actions 

NA 

 
Program Reflection:  

NA 
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hours) for the Career  Center and 50% (20 hours) for the Human Services/Addiction Studies 
program. We recommend that this position is increased to 100%; because of the Career 
Center activities, this position cannot add  additional responsibilities (especially in light of the 
current events and activities offered  by the center and social media presence).  
 
We also recommend that the Career Consultant hours are increased from 50% to 75/100% to 
coordinate, plan and implement additional activities that include increased outreach efforts, 
active
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 Partner with CTE  programs to share employment opportunities  
 

B. Effective Practices 

 The Career Center has provided regular career related updates to the campus  via email, 
flyers and website. Social media has proven to be an effective means of communication and 
we have created the Career Center Instagram Account.  

 All staff informational emails regarding employer opportunities, internship programs and 
scholarships, regular career center workshops (resumes, mentor presentation) 

 Participating in on campus activities (i.e. Club rush, Welcome Week, Employer Hiring Events, 
ongoing Career Readiness workshops). 

 Collaboration with General Counseling and student support programs to disseminate career 
focused information.  

 Coordination of all Employer Hiring events on campus and at our satellite campuses (Saint 
Helena and American Canyon) 

 Provide training to the Counseling division, high school counselors, and support programs. 
 Ongoing oversight of the Career Center email and College Central Network  

 
Feedback and Follow-up Form 
 
Completed by Supervising Administrator:  

 

 
Date: 

 

 
Strengths and successes of the program, as evidenced by analysis of data, outcomes assessment, and 
curriculum: 

See above 

 
Areas of concern, if any: 

The Career Center is committed to increasing our engagement with NVC students and alumni and have 
addressed this issue by increasing our outreach into the high schools and community settings, creating virtual 
workshops and in person hiring events, and partnering with employers to increase career opportunities. 
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Personnel:  Admin/Confidential  

Instructional Equipment  

Instructional Technology  

Facilities  

Operating Budget  

Professional Development/ Training  


