Program Review Summary Page Fall 2023

LIBRARY SERVICES

Summary of Program Review:
A. Major Findings

1. Strengths:
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x Offers a welcoming and supportive environment in a beautiful and useful space to all students,
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x Provides wellmanaged technology and devices (desktops, printer, copier, laptops, hotspots, and
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x Provides extensive digital collections (eBooks, databases, streaming) to support virtual
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x Informs faculty and students about resources available at the library through remote resources



o Rename reference desk to “Research Help Desk”

3. Projected Program Growth, Stability, or Viability:
Additional staffing will be required to maintain “Stability and Viability” as demand for services
increases.









Notes from Katie (based on conversation 10/18)
x One way of looking at program effectiveness is to see adberices and programs students
utilize on campus (may also help with determining most efficient way to provide services like laptop
checkouts).
x  While most people with checked out laptops and hotspots were still registered at the time the
report was run, there were a few that had since dropped all their courses. The library may want to
think about how materials are handled in that situation.
x Possibilities to improve data collection and analysis moving forward:
o Print and copies Konica Minolta (printer service) does not let you select parameters
when printing a report. To track print/copies over time, staff need to read meter at set point
in time and subtract prior counts. Work with IT to identify appropriateestule (Monthly?
FY?)
o Material checkouts -pature of library database systems is to not keep a record of
checkouts tied to an individual after the item is returned. To understand who checked out
hotspots and laptops, staff would recommend picking a point in time in semesteffifst
census) and running checked out list. Simultaneously, run enroliment query from Colleague.
Staff might also consider looking at item history to get a sense of how many hotspots and
laptops are checked out in a given time period, to supplementtpnitime demographic
data.
o Surveys-currently looking at draft versions of surveys to staff and faculty. Do these
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Data shows 43,766 students, staff, and community members visited the library from July 2022 to June
2023. The library is a major hub, providing services to a diverse popul@osuch, it needs to be fully
staffed in order to continue with quality service.

Students use the group study rooms frequently. These rooms provide a quiet study space for students to
collaborate. Rooms were used by 3,472 groups in 2023, up from 2,355 groups in 2022.

Technology devices were in high demand. At one point, all laptops and hotspots were borrowed and

waiting lists had to be create&unding for additional devices was required to meet the demaie.
data show that 62.7% of students who borrowed a laptop and/or a hotspot were LatinX/Hispanic.

B. Student Learning Outcomes/Student Services Outcomes Assessment Findings



x Strengthen discovery of reliable, authoritative digital and print information resources, to
support information literacy and overall academic achievement
x Strengthen the value of the “Library as place”

A. Accomplishments/Achievements Associated with Most Recent Thyesar PrograrrLevel Plan
Dedicated staff have been flexible and supportive of students throughout the GXMtdakdown and

since reopening.
The library served 60,363 students, staff, and community members in 2021 and 2022, with year 2020

mostly closed.
X



COLUMN A COLUMN B COLUMN C COLUMN D
Program/Service Unit-Level Anticipated Year of Anticipated Outcome
Initiative Implementation of Initiative

Library services Hire Two Fultime Tenure 2024

Track Librarians

Will enable thdibrary to support




Note:






