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E. Effective Program 

 

Program Reflection:  
What does an effective student support service of the type that your program offers look like?   
Use the responses to Sections I.A – I.D to begin identifying metrics to incorporate into the remainder of the 
report – to be used to help evaluate effectiveness of the program.   
 
Since the Office of Student Life serves the entire NVC student population, we strive to engage as many 
students as possible, across demographics, to participate in Clubs, Student Government, Activities, Events, 
etc. Either a strong percentage of the student population or a positive trend from year to year would indicate 
an effective student support service. 

 
II. PROGRAM DATA 

A. Demand 
 
Students Issued ID Cards 

Table 1. Summary of IDs issued, by student type. 

  Count of IDs by type 
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Table 2. Comparison of NVC students and students issued general IDs, AY 2022-23. 

Group 
All NVC 

students 
Students issued a 

general ID 
Difference students issued a general 

ID from all NVC students 
Total headcount 6,164 322 -- 
Race/Ethnicity 
African American/Black 4.7% 5.9% 1.2% 
American Indian or Alaska Native 0.2% 0.0% -0.2% 
Asian 14.1% 14.9% 0.8% 
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 Group 

All NVC students Students issued a 
general ID 

Difference students issued a 
general ID from all NVC students 

22/FA 23/SP 22/FA 23/SP 22/FA 23/SP 
Total headcount 4,444 4,038 187 138 -- -- 
Credit units enrolled             
Full-time 31.8% 32.2% 54.5% 44.9% 22.7% 12.7% 
Part-time 68.2% 67.8% 42.2% 52.2% -26.0% -15.6% 
Unknown/Not reported 0.0% 0.0% 3.2% 2.9% 3.2% 2.9% 
Course modality             
Both online and in-person 41.1% 49.2% 74.9% 68.1% 33.8% 18.9% 
In-person only 23.9% 16.8% 7.5% 10.1% -16.4% -6.7% 
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Program Reflection:  
The list above includes both clubs and student organizations. While the college continues to boost its on-campus 
student population, we also hope to increase the number of campus clubs and support clubs to remain active for 
both fall and spring semesters. We would like to create a plan of succession so there is more continuity6200

14201
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higher proportion of club participants than they did among the student population) and students 19 or younger 
(who claimed a significantly lower proportion of club participants than they did among the student population).  

 

Program Reflection:  
To better serve the student population, we need to encourage diversity and variety of clubs and student 
organizations to be a better reflection of our campus. A couple of ways we plan to tackle this is by connecting 
with our ESL department and connecting with our Learning Communities. 

 

Table 7. Comparison of enrollment/course-taking patterns among all NVC students and club participants, by term 2022-23. 

 Group 

All NVC students Club participants  Difference club participants 
from all NVC students 

22/FA 23/SP 22/FA 23/SP 22/FA 23/SP 
Total Headcount  4,444 4,038   66 51   -- --  
Credit units enrolled       
Full-time 31.8% 32.2% 65.2% 74.5% 33.4% 42.3% 
Part-time 68.2% 67.8% 30.3% 23.5% -37.9% -44.3% 
Unknown/Not reported 0.0% 0.0% 4.5% 2.0% 4.5% 2.0% 
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*Please select ONE of the above. 

This evaluation of the state of the program is supported by the following parts of this report: 

 
 (Identify key sections of the report that describe the state of the program.  Not an exhaustive list, and 
not a repeat of the report.  Just key points.) 
Based off Student ID cards processed (Table 1) and participation in NVC clubs (Table 4), demand has 
been lacking for Student Life services. We have not seen a positive trend in these areas, so our goal 
will be to reach the point where we were prior to the pandemic. Our department has been affected 
by turnover and a change in structure, but we hope to reach a state of Stability or Growth for the next 
Program Review. 

 
VI. RESOURCES NEEDED TO IMPLEMENT PROGRAM PLAN 

 
A. Describe the current state of program resources relative to the plan outlined above.  (Resources include:   

personnel, technology, equipment, facilities, operating budget, training, and library/learning materials.)  
Identify any anticipated resource needs 
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