
 

GETTING  HELP WITH  DIFFICULTIES YOU ENCOUNTER  AT  NVC  

At Napa Valley College, we hope that our established procedures work effectively and that your college experience is going smoothly. If not, we want to help you with difficulties you encounter. The 
information below will assist you in finding solutions. 

 
If you have problems with,  Follow  this procedure  

A class, instructor, or library service: Talk to the instructor first. If the issue is not resolved, contact the division dean or support staff (see list on reverse) to find out who the program 
coordinator is. It is important to go through 
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