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STATUTE OF LIMITATIONS – The filing of grievances shall be permitted only through the end 
of the sixth week of the semester following the semester in which the alleged incident occurred or 
two weeks following the posting of the grades from the previous semester, whichever is greater.  
Grievances occurring during the summer shall be handled on a calendar-day basis, and filing of 
such grievances shall only be permitted through the end of the first week after the end of the 
summer term. 

 
SPECIALIZED PROGRAMS – Complaints or grievances occurring within specialized vocational 
programs must follow procedures outlined in the student handbooks and are subject to the timelines 
within those handbooks before a formal grievance under this process can be processed. 
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SECTION II:  PROCEDURES 
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This meeting shall take place no later than 10 school days after th
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The student is allowed to submit a letter to the appropriate Assistant Superintendent/Vice President 
for consideration in compliance with Napa Valley College Employment contracts with faculty and 
classified staff. 
 
Adopted 10/17/96 (ratification of mutual agreement) 
Revised 12/6/05 
Updated 8/29/17,  5/22/19





Student Complaint and Grievance Process 
Non-Instructional 

Referral:  Any faculty member, classified staff, or administrator who receives a grievance or complaint concerning any faculty member or staff member 
from a student, shall refer the student immediately to the subject of the grievance, except in the cases of sexual harassment or discrimination, where the 
student shall be referred to the Office of Human Resources or in cases of discrimination based on a disability, to the Office of Special Services.  The student 
may meet with the Assistant Superintendent/Vice President, Student Affairs, for assistance and guidance in using the process.    
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See details on pages 11-14. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Has this resolved 
the issue? Yes/No 

Stage 1A: COMPLAINT 
Student should discuss issue directly 
with staff member to resolve matter.* 

If Yes, END. Stage 2:  GRIEVANCE 
If No, student files written grievance 
form, within 10 school days after Stage 
1C, with supervisor who shall respond 
in writing within 10 school days. 

Has this resolved 
the issue? Yes/No 

Stage 3:  GRIEVANCE APPEAL 
If no, you may appeal within 10 school 
days upon receipt of Stage 2 decision. 


